
 

 

Superior Court of the State of California, County of Los Angeles  

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

Para una notificación en Español, visitar www.EmanatePrivacySettlement.com. 

A state court authorized this Notice. This is not junk mail, an advertisement, or a solicitation from 
a lawyer. 

A settlement has been reached in a class action lawsuit against Emanate Health Medical 
Center (“Emanate” or “Defendant”) relating to the alleged disclosure of personal 
information of Plaintiffs and members of the Settlement Class to third parties, like 
Facebook, as a result of Emanate’s use of website analytics tools, like the Meta Pixel, on 
its website (“Pixel Disclosure”). Plaintiffs allege that the information shared to third parties 
through the use of the analytics tools may have contained personal identifying information 
and/or protected health information of certain individuals. Plaintiffs claim that Defendant 
was responsible for the Pixel Disclosure and assert claims for violation of privacy rights. 
Defendant denies the claims and Plaintiffs’ allegations in the Lawsuit. 

If you logged into the Emanate patient portal, and/or submitted an online form and/or 
scheduled an appointment on Emanate’s public website https://www.emanatehealth.org/ 
(the “Website”), from August 30, 2019, to April 30, 2024, you are included in this 
Settlement as a “Settlement Class Member.” 

The Settlement provides payments of pro rata shares of a Net Settlement Fund to 
Settlement Class Members who timely submit valid claims. 

Your legal rights are affected regardless of whether you do or do not act. Read this notice 
carefully. 

 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 

SUBMIT A CLAIM 

FORM 
BY September 29, 2026 

Submitting a valid Claim Form is the only way that you can receive 
Cash Compensation. You may submit a Claim Form online at the 
settlement website, or by mail to the Settlement Administrator, 
postmarked no later than September 29, 2026. 

OBJECT TO THE 

SETTLEMENT BY August 
31, 2026 

 
Write to the Settlement Administrator with reasons why you do not 
agree with the Settlement. 

GO TO THE FINAL 

APPROVAL 

HEARING ON 
November 19, 2026 

 

You may ask the Court for permission for you and/or your attorney 
to speak about your objection at the Final Approval Hearing. 



 

 

 

 

OPT OUT OF THE 
SETTLEMENT BY August 

31, 2026 

Provide notice to the Settlement Administrator that you do not wish 
to receive any payment or benefit from the Settlement or be bound 
by the Settlement. You will not get any benefits under this 
Settlement. This is the only option that allows you to be part of any 
other lawsuit against Defendant about the legal claims in this case. 

 

 

DO NOTHING 

You will not get any compensation from this Settlement, and you 
will give up rights to be part of any other lawsuit against Defendant 
about the legal claims in this case. Submitting a Claim Form is the 
only way to obtain payment and/or other benefit from this 
Settlement. 

Deciding what to do… 
 Submit a 

Claim 
Opt-out Object Do Nothing 

Can I receive settlement money if I 
. . . 

 
YES 

 
NO 

 
YES 

 
NO 

Am I bound by the terms of this 
lawsuit if I . . . 

YES NO YES YES 

 
Can I pursue my own case if I . . . 

 
NO 

 
YES 

 
NO 

 
NO 

Will the class lawyers represent me 
if I . . . YES NO NO YES 

Deadlines may be amended, and you should check the Settlement Website periodically for 
updates at www.EmanatePrivacySettlement.com. 

 
Note that any capitalized terms not defined herein shall have the meanings ascribed to them in the 
Settlement Agreement. Additionally, to the extent there are any conflicts or inconsistencies 
between this form and the Settlement Agreement, the terms of the Settlement Agreement shall 
govern. 

 
These rights and options—and the deadlines to exercise them—are explained in this 
Notice. For complete details, view the Settlement Agreement, available at 
www.EmanatePrivacySettlement.com, or call 1-844-541-2213. 

The Court in charge of this case still has to decide whether to grant final approval of the 
Settlement. Payments for valid, timely claims will only be made after the Court grants final 
approval of the Settlement and after any appeals of the Court’s order granting final approval 
are resolved. No settlement payments will be provided unless the Court approves the 
Settlement, and it becomes final. 
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BASIC INFORMATION 

1. Why is this Notice being provided? 

 
The Court directed that this Notice be provided because you have a right to know about a proposed 
settlement that has been reached in this class action lawsuit and about all of your options before 
the Court decides whether to grant final approval of the Settlement. If the Court approves the 
Settlement, and after objections or appeals, if any, are resolved, the Settlement Administrator 
appointed by the Court will distribute the payments that the Settlement allows. This Notice 
explains the lawsuit, the Settlement, your legal rights, what payments are available, who is eligible 
for them, and how to get them. 

The Court in charge of this case is the Superior Court of the State of California, County of Los 
Angeles, (“State Court”). The case is known as Ortega, et al., v. Emanate Health Medical Center, 
Case No. 22STCV28142 (the “Lawsuit”). The people who filed the Lawsuit are called the Plaintiffs 
and the entity they sued, Emanate, is called the Defendant. 

 
2. What is this lawsuit about? 

 
The Lawsuit claims that Defendant was responsible for the “Pixel Disclosure,” and asserts claims 
for: (1) violation of the California Invasion of Privacy Act (“CIPA”); (2) violation of the California 
Confidentiality of Medical Information Act (“CMIA”); (3) invasion of privacy under the 
California Constitution; and (4) intrusion upon seclusion. The Lawsuit seeks, among other things, 
relief for persons alleged to have been injured by the Pixel Disclosure. 

Defendant has denied and continues to deny all of the allegations and claim made in the Lawsuit, 
as well as all charges of wrongdoing or liability against it. 

 
Both sides have agreed to settle the Lawsuit solely to avoid the cost, delay, and uncertainty of 
litigation. 

 
3. What is a class action? 

 
In a class action, one or more people called “Class Representatives” sue on behalf of people who 
have similar claims. Together, all these people are called a Class or Class Members. One Court 
and one Judge resolves the issues for all Class Members, except for those who exclude themselves 
from the class. 

4. Why is there a Settlement? 

 
The Court did not decide in favor of Plaintiffs or Defendant. Instead, Plaintiffs negotiated a 
settlement with Defendant that allows both Plaintiffs and Defendant to avoid the risks and costs of 
lengthy and uncertain litigation and the uncertainty of a trial and appeals. It also allows Settlement 
Class Members to obtain payment and/or other benefit without further delay. The Class 
Representatives and their attorneys think the Settlement is best for all Settlement Class Members. 
This Settlement does not mean that Defendant did anything wrong. 
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WHO IS INCLUDED IN THE SETTLEMENT? 

5. How do I know if I am part of the Settlement? 

 
You are part of this Settlement as a Settlement Class Member if you logged into the Emanate patient 
portal, and/or submitted an online form and/or scheduled an appointment on Emanate’s public 
website https://www.emanatehealth.org/ (the “Website”), from August 30, 2019, to April 30, 2024. 
 

6. Are there exceptions to being included in the Settlement? 

 
Yes. Specifically excluded from the Settlement Class are: (i) Emanate and its affiliates, parents, 
subsidiaries, officers, and directors; (ii) any person who timely opts out of the Settlement Class, 
and (iii) the Judge(s) presiding over this matter and the clerks of said Judge(s). 

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 

7. What does the Settlement provide? 

 
The Settlement will provide payments to Settlement Class Members who timely submit valid 
claims. 
 
Emanate has agreed to settle the claims in the Class Action in exchange for a gross settlement payment of 
$777,000. After deducting for the costs of notice and administration of the settlement (estimated to be 
$54,291), service awards to the four named plaintiffs ($2,500 each or $10,000), attorneys’ costs and 
expenses (not to exceed $20,000), and attorneys’ fees of not more than 33% ($259,000, subject to the 
Court’s approval), the Net Settlement Fund is estimated to be $433,709. If the Court approves the 
Settlement, and 100% of the Class Members submit a valid and timely Claim, each Class Member would 
receive approximately $11. If 20% of Class Members submit a valid and timely Claim, each Class Member 
would receive approximately $55 as a pro rata share of the Net Settlement Fund.  If there are any remaining 
funds in the Net Settlement Fund after distribution to Class Members, the proceeds will be distributed to a 
cy pres recipient called the Electronic Frontier Foundation, a 501(c)(3) non-profit organization dedicated 
to digital privacy. None of the parties have a direct or indirect financial interest in the Electronic Frontier 
Foundation. 

8. What cash compensation is available? 

 
Each Settlement Class Member may make a claim for payment of a pro rata share of a Net 
Settlement Fund, which is subject to proration. All Settlement Class Members who submit a valid 
claim form will receive a pro rata share of the Net Settlement Fund (“Cash Compensation”). The 
total Settlement Fund of $777,000 will be used to pay (i) any taxes owed by the Settlement Fund, 
(ii) Settlement Administration Costs; (iii) Service Awards approved by the Court, (iv) Attorneys’ 
Fees, Costs, and Expenses Award as approved by the Court, and (v) any benefits to Settlement 
Class Members. After these expenses, the amount remaining, or the “Net Settlement Fund” will 
be prorated and distributed amongst Settlement Class Members that submit a valid, timely Claim 
Form. 
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HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM 

9. How do I get benefits from the Settlement? 

 
To ask for a payment, you must complete and timely submit a Claim Form. Claim Forms are 
available at www.EmanatePrivacySettlement.com where you must also submit your Claim Form 
online no later than September 29, 2026. You can also submit your Claim Form by mail, 
postmarked no later than September 29, 2026 to the Settlement Administrator: 
 

Emanate Settlement Administrator 
P.O. Box 4386 

Baton Rouge, LA 70821 

 
10. How will claims be decided? 

 
The Settlement Administrator will initially decide whether the information provided on a Claim 
Form is complete and valid. The Settlement Administrator may require additional information 
from any claimant and will specify a time within which any such additional information must be 
provided. If the required information is not provided within the time specified, the claim will be 
considered invalid and will not be paid. 

Additional information regarding the claims process can be found in Section VII of the Settlement 
Agreement, available at www.EmanatePrivacySettlement.com. 

11. When will I get my payment? 

 
Payments will be sent to Settlement Class Members who send in Valid Claim Forms on time, in 
the form of an electronic payment or mailed check. Payments will be issued after the Court grants 
“final approval” of the Settlement, and after the time for appeals has ended and any appeals have 
been resolved. The Court will hold a Final Approval Hearing at 10:30 a.m. on November 19, 2026 
to decide whether to approve the Settlement. If the Court approves the Settlement, there may be 
appeals. It is always uncertain whether any appeals can be resolved favorably and resolving them 
can take time. It also takes time for all the Claim Forms to be processed, depending on the number 
of claims submitted and whether any appeals are filed. Please be patient. 

REMAINING IN THE SETTLEMENT 

12. Do I need to do anything to remain in the Settlement? 

 
You do not have to do anything to remain in the Settlement, but if you want a settlement payment 
of Cash Compensation you must timely submit a valid Claim Form online by September 29, 2026. 

 
13. What am I giving up as part of the Settlement? 

 
If the Settlement becomes final, you will give up your right to sue Defendant for the claims being 
resolved by this Settlement. The specific claims you are giving up against Defendant are described 
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in Section XVI of the Settlement Agreement. You will be “releasing” Defendant and all related 
people or entities as described in Sections II.10.hh and XVI of the Settlement Agreement. The 
Settlement Agreement is available at www.EmanatePrivacySettlement.com. The Release is 
included below: 

On the Effective Date and in consideration of the promises and covenants set forth in this 
Settlement Agreement, each Settlement Class Member will be deemed to have fully, 
finally, and forever completely released, relinquished, and discharged the Released Persons 
from any and all past, present, and future claims, counterclaims, lawsuits, set-offs, costs, 
expenses, attorneys’ fees and costs, losses, rights, demands, charges, complaints, actions, 
suits, causes of action, obligations, debts, contracts, penalties, damages, or liabilities of any 
nature whatsoever, in law or equity, fixed or contingent, accrued or unaccrued and matured 
or not matured that were or could have been asserted in the Litigation relating to, 
concerning, or arising out of Emanate’s use of analytics tools, such as the Meta Pixel or 
Google Analytics, on its Website (the “Settlement Class Release”).  The Settlement Class 
Release shall be included as part of the Final Approval Order so that all claims released 
thereby shall be barred by principles of res judicata, collateral estoppel, and claim and issue 
preclusion (the “Released Class Claims,” and together with Plaintiffs’ Released Claims, 
the “Release Claims”). The Released Class Claims shall constitute and may be pleaded as 
a complete defense to any proceeding arising from, relating to, or filed in connection with 
the Released Class Claims. 

Released Claims do not include medical malpractice, or other bodily injury claims, or claims 
relating to the enforcement of the settlement. 

The Settlement Agreement describes the released claims in more detail with specific descriptions, 
so read it carefully. If you have any questions about what this means you can talk to the law firms 
listed in Question 14 for free or you can, of course, talk to your own lawyer at your own expense. 

THE LAWYERS REPRESENTING YOU 

14. Do I have a lawyer in this case? 

 
Yes, if you do not opt out of or object to the settlement. The Court appointed John J. Nelson (SBN 
317598) Milberg Coleman Bryson Phillips Grossman, Pllc, 280 S. Beverly Drive Beverly Hills, 
CA 90212 and, Ryan J. Ellersick of Zimmerman Reed LLP, 6420 Wilshire Blvd, Suite 1080 Los 
Angeles, CA 90048 to represent you and other Settlement Class Members. These lawyers are called 
Class Counsel. You will not be charged for these lawyers. If you want to be represented by your 
own lawyer, you may hire one at your own expense. 

 
15. How will Class Counsel be paid? 

 
If the Settlement is approved and becomes final, Class Counsel will ask the Court to award 
attorneys’ fees not to exceed thirty-three percent (33%) of the combined total value of the 
Settlement Fund, or $259,000, litigation costs not to exceed $20,000, and Administration Costs (as 
defined in the Settlement Agreement). Class Counsel will also request approval of a service award 
of $2,500.00 for each of the four Class Representatives (totaling $10,000). If approved, these 
amounts, as well as the costs of notice and Settlement Administration, will be taken from the 
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Settlement amount prior to payments made to Settlement Class Members. 

OBJECTING TO THE SETTLEMENT 

You can tell the Court that you do not agree with the Settlement or some part of it. 

 
16. How do I tell the Court that I do not like the Settlement? 

 
If you are a Settlement Class Member, you must submit a written objection(s) to the Settlement 
Administrator, by mail to PO Box 4386, Baton Rouge, LA 70821 or email to 
info@emanateprivacysettlement.com set forth in the Long-Form Notice. The Court will consider 
your views before making a decision.  

Your objection must: 

(i) set forth the Settlement Class Member’s full name, current address, telephone 
number, and email address; 

(ii) contain the Settlement Class Member’s original signature; 

(iii) contain proof that the Settlement Class Member is a member of the Settlement Class 
(e.g., copy of settlement notice, or confirmation of online form submission or 
laboratory appointment scheduling, etc.); 

(iv) state that the Settlement Class Member objects to the Settlement, in whole or in 
part; 

(v) set forth a statement of the legal and factual basis for the Objection; 

(vi) provide copies of any documents that the Settlement Class Member wishes to 
submit in support of his/her position; 

(vii) identify all counsel representing the Settlement Class Member, if any; 

(viii) contain the signature of the Settlement Class Member’s duly authorized attorney or 
other duly authorized representative, along with documentation setting forth such 
representation; and 

(ix) contain a list, including case name, court, and docket number, of all other cases in 
which the objector and/or the objector’s counsel has filed an objection to any 
proposed class action settlement. 

Your objection must be served upon the Settlement Administrator below no later than August 31, 
2026. 

 
Emanate Settlement Administrator 

P.O. Box 4386 
Baton Rouge, LA 70821 
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An objecting Settlement Class Member has the right, but is not required, to attend the Final 
Approval Hearing. If you intend to appear at the Final Approval Hearing, either with or without 
counsel, you must also file a notice of appearance with the Court (as well as serve the notice on 
Class Counsel and Defendant’s Counsel) by August 31, 2026. 

If you intend to appear at the Final Approval Hearing through counsel, you must also identify the 
attorney(s) representing you who will appear at the Final Approval Hearing and include the 
attorney(s) name, address, phone number, e-mail address, state bar(s) to which counsel is admitted, 
as well as associated state bar numbers. 

 
If you fail to timely file and serve an Objection and notice, if applicable, of your intent to appear 
at the Final Approval Hearing in person or through counsel, you will not be permitted to object to 
the approval of the Settlement at the Final Approval Hearing and shall be foreclosed from seeking 
any review of the Settlement or the terms of the Settlement Agreement by appeal or other means. 

 

OPTING OUT OF THE SETTLEMENT 

You can opt out of the Settlement if you do not wish to receive any payment or benefit from the 
Settlement and be bound by it. 

 
17. How do I opt out of the Settlement? 

 
To opt out of the settlement, you must individually sign and timely submit written notice of such 
intent to the Settlement Administrator online at www.EmanatePrivacySettlement.com or by mail 
to P.O. Box 4386, Baton Rouge, LA 70821. To be effective, the written notice shall: 

(a) be submitted online or, if by mail, postmarked no later than August 31, 2026; 
(b) state your name, address, and telephone number; 
(c) be physically signed by you, the Settlement Class Member; and 
(d) must contain a statement to the effect that “I hereby request to be excluded from the 
proposed Settlement Class in Ortega, et al., v. Emanate Health Medical Center., Lead Case 
No. No. 22STCV28142.” 

 
Any person who submits a valid and timely exclusion request shall not (i) be bound by any orders 
or Judgment entered in the Lawsuit, (ii) be entitled to relief under the Settlement, or (iii) be entitled 
to object to any aspect of the Settlement. No person may request to be excluded from the Settlement 
Class through “mass” or “class” opt-outs. 

 
THE COURT’S FINAL APPROVAL HEARING 

The Court will hold a hearing to decide whether to approve the Settlement. You may attend and 
you may ask to speak, but you do not have to. 

 
18. When and where will the Court decide whether to approve the Settlement? 

 
The Court will hold a Final Approval Hearing at 10:30 a.m. on November 19, 2026, in Superior 
Court of Los Angeles, located at 312 N. Spring Street, Los Angeles, California 90012. The hearing 
may be moved to a different date or time without additional notice, so please check for updates at 
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www.EmanatePrivacySettlement.com. At this hearing, the Court will consider whether the 
Settlement is fair, reasonable, and adequate. The Court will take into consideration any properly 
filed written objections and may also listen to people who have asked to speak at the hearing (see 
Question 16). In order to speak at the Final Approval Hearing, you must file a notice of intention to 
appear with the Court. The Court will also decide whether to approve fees and reasonable litigation 
costs to Class Counsel, and the service award to the Class Representatives. 

 
19. Do I have to come to the Final Approval Hearing? 

 
No. Class Counsel will answer any questions the Court may have. However, you are welcome to 
attend at your own expense. If you file an objection, you do not have to come to Court to talk about 
it. As long as you mailed your written objection on time, the Court will consider it. If you have 
sent an objection but do not come to the Court hearing, however, you will not have a right to appeal 
an approval of the Settlement. You may also hire your own lawyer to attend, at your own expense, 
but you are not required to do so. 

 
20. May I speak at the Final Approval Hearing? 

 
Yes, you may ask the Court for permission to speak at the Final Approval Hearing. To do so, you 
must follow the instructions provided in Question 16 above. If you intend to appear at the Final 
Approval Hearing, either with or without counsel, you must also file a notice of appearance with 
the Court (as well as serve the notice on Class Counsel and Defendant’s Counsel) by August 31, 
2026. 
 

IF YOU DO NOTHING 

21. What happens if I do nothing? 

 
If you do nothing, you will not receive any compensation from this Settlement. If the Court 
approves the Settlement, you will be bound by the Settlement Agreement and the Release unless 
you exclude yourself. This means you will not be able to start a lawsuit, continue with a lawsuit, 
or be part of any other lawsuit against Defendant or related parties about the issues involved in the 
Lawsuit, resolved by this Settlement, and released by the Settlement Agreement. 

GETTING MORE INFORMATION 

22. Are more details about the Settlement available? 

 
Yes. This Notice summarizes the proposed Settlement. More details are in the Settlement 
Agreement, which is available at www.EmanatePrivacySettlement.com, or by writing to the 
Emanate Administrator, P.O. Box 4386, Baton  Rouge ,  LA 70821 . 

 
23. How do I get more information? 

 
Go to www.EmanatePrivacySettlement.com, call 1-844-541-2213, or write to the Emanate 
Administrator, P.O. Box 4386, Baton  Rouge ,  LA 70821 . 
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This Notice contains only a summary of the Settlement and the proceedings to date. More details are in 
the Settlement Agreement. You can get a copy of the Settlement Agreement at 
www.EmanatePrivacySettlement.com. You can also call Class Counsel if you have any questions. 
Before doing so, however, please read this full Notice carefully. You may also find additional 
information elsewhere on the Settlement website. 
 
PLEASE DO NOT CONTACT THE COURT, THE CLERK’S OFFICE, DEFENDANT, OR 
DEFENDANT’S COUNSEL TO ASK QUESTIONS ABOUT THIS ACTION OR THIS NOTICE. 
THEY CANNOT ANSWER ANY QUESTIONS OR DISCUSS THE ACTION.  


